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IMPROVING HUMAN CENTERED DESIGN
As the premiere vehicle data and telematics
solutions provider, Control-Tec® has built a
best-in-class reputation for solving vehicle
development issues as they happen and
using root cause analysis to expedite product
validation. Control-Tec can also provide
real-world driver analysis in order to provide
OEMs with the insights they need to
improve the customer vehicle experience.
Here is a real-world use case of how
Control-Tec is changing the way OEMs
leverage customer data in the product
development process.

DISCOVERY
A major OEM was in the process of
validating a new seat travel restriction for a
light duty vehicle to comply with new
governmental regulations. The OEM not
only wanted to use this opportunity to make
their product safer for their customer but to
also gain better insight as to how their
customers go about using their vehicles
throughout the product life cycle.

ACTION
Control-Tec was able to acquire real-world
customer data on driver seat position
preferences from the vehicle fleet. Through
the use of data processing and analytics, the
OEM was able to easily validate the
restriction and learn more in depth about
how their customers use their products
during real-world driving conditions, rather
than through anecdotal feedback and
surveys.
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OUTCOME
Not only was the OEM able to validate
the new restriction with greater speed,
they were so pleased with the success of
this study and the information gained
about customer usage that they wanted
to apply similar methodologies to other
aspects of vehicle design. In particular,
the design team wanted real-world data
on the center console and the human
machine interface surrounding it. A
current study is underway documenting
the frequency of button presses as the
OEM is evolving the center console with
the growing trend of larger touch screens within the vehicle. With results of this study, the OEM
will be able to improve future designs through an enriched understanding of customer
preferences and how they actually utilize their products during real-world driving conditions.
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